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¢ Answer each question by marking the box to
the left of your answer.

4 You are sometimes told to skip over some
questions in this survey. When this happens
you will see an arrow with a note that tells you
what question to answer next, like this:

Yes = If Yes, Go to Question 1

[]No

Personally identifiable information will not be
made public and will only be released in
accordance with federal laws and regulations.

You may choose to answer this survey or not.

If you choose not to, this will not affect the
benefits you get. You may notice a number
on the back of this survey. This number is
ONLY used to let us know if you returned
your survey so we don’t have to send you
reminders.

If you want to know more about this study,
please call 1-888-797-3605, ext. 4190.

Please answer the questions for the child
listed on the letter. Please do not answer for
any other children.
1. Our records show that your child is now
in Kid Care CHIP. Is that right?

[ ]Yes => IfYes, Go to Question 3
[]No

2. What is the name of your child’s health
plan? (Please print)

%
>’
Wyoming
Department
of Health

Commit to your health.

These questions ask about your child’s health

care. Do not include care your child got when he or

she stayed overnight in a hospital. Do not include

the times your child went for dental care visits.

3. In the last 6 months, did your child have
an illness, injury, or condition that needed

care right away in a clinic, emergency
room, or doctor’s office?

[ ] Yes
[ ]No =>» IfNo, Go to Question 5

4. In the last 6 months, when your child

needed care right away, how often did
your child get care as soon as he or she

needed?

[ ] Never

[ ] Sometimes
[] Usually

[] Always

5. In the last 6 months, did you make any
appointments for a check-up or routine
care for your child at a doctor’s office or
clinic?

[] Yes
[ ]No =>» IfNo, Go to Question 7

6. In the last 6 months, when you made
an appointment for a check-up or
routine care for your child at a doctor’s
office or clinic, how often did you get
an appointment as soon as your child
needed?

[] Never

[ ] Sometimes
[] Usually

[] Always




10.

11.

12.

In the last 6 months, not counting the
times your child went to an emergency
room, how many times did he or she go
to a doctor’s office or clinic to get health
care?

[ ]None =>» If None, Go to Question 15
[]1time

[12

[]3

[]4

[]5t09

[ ] 10 or more times

In the last 6 months, did you and your
child’s doctor or other health provider
talk about specific things you could do to
prevent iliness in your child?

[] Yes
[]No

In the last 6 months, did you and your
child’s doctor or other health provider talk
about starting or stopping a prescription
medicine for your child?

[] Yes
[ ]No =>» IfNo, Go to Question 13

Did you and a doctor or other health
provider talk about the reasons you might
want your child to take a medicine?

[] Yes
[]No

Did you and a doctor or other health
provider talk about the reasons you might
not want your child to take a medicine?

[] Yes
[ ] No

When you talked about your child starting
or stopping a prescription medicine, did

a doctor or other health provider ask

you what you thought was best for your
child?

[] Yes
[ ] No

13.

14.

15.

16.

Using any number from 0 to 10, where
0 is the worst health care possible and
10 is the best health care possible, what
number would you use to rate all your
child’s health care in the last 6 months?

[]o0
[]1
[]2
[13
[14
[15
[]6
[17
[]8
[]9
[]10

In the last 6 months, how often was it
easy to get the care, tests, or treatment
your child needed?

[ ] Never

[ ] Sometimes
[] Usually

[] Always

Worst health care possible

Best health care possible

A personal doctor is the one your child
would see if he or she needs a checkup,
has a health problem or gets sick or hurt.

Does your child have a personal doctor?

[] Yes
[ ]No =>» IfNo, Go to Question 27

In the last 6 months, how many times did
your child visit his or her personal doctor
for care?

[ ]None =>» If None, Go to Question 26
[]1time

[]2

13

[]4

[]15t09

[ ] 10 or more times




17.

18.

19.

20.

21.

22,

In the last 6 months, how often did your
child’s personal doctor explain things
about your child’s health in a way that
was easy to understand?

[ ] Never

[ ] Sometimes
[] Usually

[] Always

In the last 6 months, how often did your
child’s personal doctor listen carefully to
you?

[] Never

[ ] Sometimes

[] Usually

[] Always

In the last 6 months, how often did your
child’s personal doctor show respect for
what you had to say?

[ ] Never

[ ] Sometimes
[] Usually

[] Always

Is your child able to talk with doctors
about his or her health care?

[] Yes
[ ]No =>» IfNo, Go to Question 22

In the last 6 months, how often did your
child’s personal doctor explain things
in a way that was easy for your child to
understand?

[ ] Never

[ ] Sometimes

[] Usually

[] Always

In the last 6 months, how often did your

child’s personal doctor spend enough
time with your child?

[ ] Never

[ ] Sometimes
[] Usually

[] Always

23.

24,

25.

26.

In the last 6 months, did your child’s
personal doctor talk with you about
how your child is feeling, growing, or
behaving?

[] Yes
[ ] No

In the last 6 months, did your child
get care from a doctor or other health
provider besides his or her personal
doctor?

[ ] Yes
[[]No =>» IfNo, Go to Question 26

In the last 6 months, how often did your
child’s personal doctor seem informed
and up-to-date about the care your child
got from these doctors or other health
providers?

[ ] Never
[ ] Sometimes

[] Usually
[] Always

Using any number from 0 to 10, where 0 is
the worst personal doctor possible and 10
is the best personal doctor possible, what
number would you use to rate your child’s
personal doctor?

[]o0
[]1
[]2
[]3
[14
[15
[]6
[17
[]8
[19
[]10

Worst personal doctor possible

Best personal doctor possible




When you answer the next questions, do not
include dental visits or care your child got when he
or she stayed overnight in a hospital.

27.

28.

29.

Specialists are doctors like surgeons,
heart doctors, allergy doctors, skin
doctors, and other doctors who specialize
in one area of health care.

In the last 6 months, did you make any
appointments for your child to see a
specialist?

[] Yes
[ ]No =>» IfNo, Go to Question 31

In the last 6 months, how often did you
get an appointment for your child to see a
specialist as soon as you needed?

[ ] Never

[ ] Sometimes

[] Usually

[] Always

How many specialists has your child seen
in the last 6 months?

[ ]None =>» If None, Go to Question 31
[] 1 specialist

[]2

13

[]4

[] 5 or more specialists

30.

We want to know your rating of the
specialist your child saw most often in
the last 6 months.

Using any number from 0 to 10, where 0
is the worst specialist possible and 10 is
the best specialist possible, what number
would you use to rate that specialist?

[]o
[]1
[]2
[]3
[]4
[15
[]6
[17
[]8
[]19
[110

Worst specialist possible

Best specialist possible

The next questions ask about your experience with
your child’s health plan.

31.

32.

33.

In the last 6 months, did you get
information or help from customer
service at your child’s health plan?

[] Yes
[ ]No =>» IfNo, Go to Question 34

In the last 6 months, how often did
customer service at your child’s health
plan give you the information or help you
needed?

[] Never

[ ] Sometimes
[] Usually

[] Always

In the last 6 months, how often did
customer service staff at your child’s
health plan treat you with courtesy and
respect?

[ ] Never

[ ] Sometimes
[] Usually

[] Always




34.

35.

36.

37.

38.

In the last 6 months, did your child’s
health plan give you any forms to fill out?

[] Yes
[ ]No =>» IfNo, Go to Question 36

In the last 6 months, how often were the
forms from your child’s health plan easy
to fill out?

[] Never
[ ] Sometimes

[] Usually
[] Always

Using any number from 0 to 10, where

0 is the worst health plan possible and

10 is the best health plan possible, what
number would you use to rate your child’s
health plan?

[]o
11
[]2
13
[14
[15
(16
[]7
18
19
[]10

Worst health plan possible

Best health plan possible

In general, how would you rate your
child’s overall health?

[ ] Excellent
[] Very Good
[ ] Good

[] Fair

[ ] Poor

In general, how would you rate your child’s
overall mental or emotional health?

[ ] Excellent
[] Very Good
[ ] Good

[ ] Fair

[ ] Poor

39.

40.

41.

42,

43.

44.

45,

What is your child’s age?

[] Less than 1 year old
YEARS OLD (write in)

Is your child male or female?

] Male
[ ] Female

Is your child of Hispanic or Latino origin
or descent?

[] Yes, Hispanic or Latino
] No, not Hispanic or Latino

What is your child’s race?
Mark one or more.

[ ] White

[ ] Black or African-American

[] Asian

[] Native Hawaiian or other Pacific Islander
[ ] American Indian or Alaska Native

[ ] Other

What is your age?

[] Under 18
[]18to024
[]25to0 34
[]35t044
[] 45 to 54
[] 55 to 64
[]65to 74
[] 75 or older

Are you male or female?

] Male
[ ] Female

What is the highest grade or level of
school that you have completed?

[] 8th grade or less

] Some high school, but did not graduate
[] High school graduate or GED

[] Some college or 2-year degree

[] 4-year college graduate

] More than 4-year college degree




46.

47.

48.

How are you related to the child?

[ ] Mother or father

[] Grandparent

[] Aunt or uncle

[ ] Older brother or sister
[] Other relative

[] Legal guardian

[ ] Someone else

Did someone help you complete this
survey?

[ ]Yes =» IfYes, Go to Question 48

[ 1No =>» Thank you. Please return
the completed survey in the
postage-paid envelope.

How did that person help you?
Mark one or more.

[] Read the questions to me

[] Wrote down the answers | gave

[] Answered the questions for me

[] Translated the questions into my language
[] Helped in some other way

Thank You
Please return the completed survey
in the postage-paid envelope or send to:
DSS Research ¢ P.O. Box 985009
Ft. Worth, TX 76185-5009

If you have any questions,
please call 1-888-797-3605, ext. 4190.
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1. Our records show that your child is now in Kid Care CHIP.

Total

Multiple mark

No response

BASE = Those who responded

Yes

Sigma

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.

published in Quality Compass.

BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

Is that right?

2018 Plan Results

Overall Rating Overall Rating

of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018

2018 Medicaid DSS 2017 2016 Excel/  Good/

Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet

() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (L) ™) (N) (0) (P) Q) (R) (S) (T)

271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

As a result, CAHPS composite scores and some other measures may vary slightly from figures

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T

DSS RESEARCH

800.989.5150 —- www.dssresearch.com



BLUE CROSS BLUE SHIELD OF WYOMING

2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

3. In the last 6 months, did your child have an illness, injury or condition that needed care right away in a clinic, emergency room, or doctor's office?
2018 Plan Results
Overall Rating Overall Rating
of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) (G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 2 0 385 1 1 0 2 0 1 1 1 0 0 2 0 1 1 2 0 0
0.74% 0.0% 0.97% 0.21% 0.55% 0.0% 0.88% 0.0% 0.63% 0.43% 2.94% 0.0% 0.0%  2.20% 0.0% 0.71% 0.80% 0.75% 0.0% 0.0%
BD
BASE = Those who responded 269 57839 39277 465 180 35 226 28 158 234 33 0 52 89 122 140 124 264 5 0
99.26% 100.00% 99.03% 99.79% 99.45% 100.00% 99.12% 100.00% 99.37% 99.57% 97.06% 0.0% 100.00% 97.80% 100.00% 99.29% 99.20% 99.25% 100.00% 0.0%
C C
Yes 105 20689 13927 196 67 14 88 16 81 88 16 0 26 31 43 53 48 105 0
39.03% 35.77% 35.46% 42.15% 37.22% 40.00% 38.94% 57.14% 51.27% 37.61% 48.48% 0.0% 50.00% 34.83% 35.25% 37.86% 38.71% 39.77% 0.0% 0.0%
BC
No 164 37150 25350 269 113 21 138 12 77 146 17 0 26 58 79 87 76 159 5 0
60.97% 64.23% 64.54% 57.85% 62.78% 60.00% 61.06% 42.86% 48.73% 62.39% 51.52% 0.0% 50.00% 65.17% 64.75% 62.14% 61.29% 60.23% 100.00% 0.0%
D D
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.
published in Quality Compass.
A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A)

DSS RESEARCH 800.989.5150 —- www.dssresearch.com

As a result, CAHPS composite scores and some other measures may vary slightly from figures

at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

4. 1In the last 6 months, when your child needed care right away, how often did your child get care as soon as he or she needed?

2018 Plan Results

Overall Rating Overall Rating

of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 5 17 915 12 4 1 4 1 1 4 1 0 0 4 1 1 4 5 0 0
1.85% 0.03% 2.31% 2.58% 2.21% 2.86% 1.75% 3.57% 0.63% 1.70% 2.94% 0.0% 0.0% 4.40% 0.82% 0.71% 3.20% 1.88% 0.0% 0.0%
B B B B M
Appropriately skipped 164 37150 25350 269 113 21 138 12 77 146 17 0 26 58 79 87 76 159 5 0
60.52% 64.23% 63.92% 57.73% 62.43% 60.00% 60.53% 42.86% 48.43% 62.13% 50.00% 0.0% 50.00% 63.74% 64.75% 61.70% 60.80% 59.77% 100.00% 0.0%
D D
BASE = Those who responded 102 20672 13397 185 64 13 86 15 81 85 16 0 26 29 42 53 45 102 0 0
37.64% 35.74% 33.78% 39.70% 35.36% 37.14% 37.72% 53.57% 50.94% 36.17% 47.06% 0.0% 50.00% 31.87% 34.43% 37.59% 36.00% 38.35% 0.0% 0.0%
C C N
Never 226 145 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 1.09% 1.08% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
ADE ADE
Sometimes 7 1700 1031 6 3 0 7 0 5 6 1 0 2 2 1 2 3 7 0 0
6.86% 8.23% 7.70% 3.24% 4.69% 0.0%  8.14% 0.0% 6.17% 7.06% 6.25% 0.0% 7.69% 6.90% 2.38% 3.77% 6.67% 6.86% 0.0% 0.0%
D D
Bottom Two Box (%Never + %Sometimes) 7 1926 1176 6 3 0 7 0 5 6 1 0 2 1 2 3 7 0 0
6.86% 9.32% 8.78%  3.24% 4.69% 0.0% 8.14% 0.0% 6.17% 7.06% 6.25% 0.0% 7.69% 6.90% 2.38% 3.77% 6.67% 6.86% 0.0% 0.0%
D D
Usually 9 2441 1529 17 9 5 4 4 5 0 2 5 6 3 9 0 0
8.82% 11.81% 11.41% 9.19% 14.06% 38.46% 4.65% 26.67% 6.17% 7.06% 18.75% 0.0%5 7.69% 6.90% 11.90% 11.32% 6.67% 8.82% 0.0% 0.0%
Always 86 16305 10692 162 52 8 75 11 71 73 12 0 22 25 36 45 39 86 0 0
84.31% 78.88% 79.81% 87.57% 81.25% 61.54% 87.21% 73.33% 87.65% 85.88% 75.00% 0.0% 84.62% 86.21% 85.71% 84.91% 86.67% 84.31% 0.0% 0.0%
BC
CAHPS Rate (%Always + %Usually) 95 18746 12221 179 61 13 79 15 76 79 15 0 24 27 41 51 42 95 0 0
93.14% 90.68% 91.22% 96.76% 95.31% 100.00% 91.86% 100.00% 93.83% 92.94% 93.75% 0.0% 92.31% 93.10% 97.62% 96.23% 93.33% 93.14% 0.0% 0.0%
BC
3-point composite mean 2.7745 2.6956 2.7103 2.8432 2.7656 2.6154 2.7907 2.7333 2.8148 2.7882 2.6875 0 2.7692 2.7931 2.8333 2.8113 2.8000 2.7745 0 0
BC
4-point composite mean 3.7745  3.6847 3.6995 3.8432 3.7656 3.6154 3.7907 3.7333 3.8148 3.7882 3.6875 0 3.7692 3.7931 3.8333 3.8113 3.8000 3.7745 0 0
BC
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.
published in Quality Compass.

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T

DSS RESEARCH 800.989.5150 —- www.dssresearch.com

As a result, CAHPS composite scores and some other measures may vary slightly from figures



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

5. In the last 6 months, did you make any appointments for a check-up or routine care for your child at a doctor's office or clinic?
2018 Plan Results
Overall Rating Overall Rating
of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) (G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 3 0 567 8 1 1 2 1 2 1 2 0 0 0 3 3 0 3 0 0
1.11% 0.0% 1.43% 1.72% 0.55% 2.86% 0.88% 3.57% 1.26% 0.43% 5.88% 0.0% 0.0% 0.0% 2.46% 2.13% 0.0% 1.13% 0.0% 0.0%
B B
BASE = Those who responded 268 57839 39095 458 180 34 226 27 157 234 32 0 52 91 119 138 125 263 5 0
98.89% 100.00% 98.57% 98.28% 99.45% 97.14% 99.12% 96.43% 98.74% 99.57% 94.12% 0.0% 100.00% 100.00% 97.54% 97.87% 100.00% 98.87% 100.00% 0.0%
CD
Yes 154 42303 28329 296 112 16 134 21 113 129 24 0 40 45 66 77 74 151 3 0
57.46% 773.14% 72.46% 64.63% 62.22% 47.06% 59.29% 77.78% 71.97% 55.13% 75.00% 0.0% 76.92% 49.45% 55.46% 55.80% 59.20% 57.41% 60.00% 0.0%
ADE ADE J NO
No 114 15536 10766 162 68 18 92 6 44 105 8 0 12 46 53 61 51 112 2 0
42.54% 26.86% 27.54% 35.37% 37.78% 52.94% 40.71% 22.22% 28.03% 44.87% 25.00% 0.0% 23.08% 50.55% 44.54% 44.20% 40.80% 42.59% 40.00% 0.0%
BC BC BC K M M
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.
published in Quality Compass.
A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A)

DSS RESEARCH 800.989.5150 —- www.dssresearch.com

As a result, CAHPS composite scores and some other measures may vary slightly from figures

at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

6. In the last 6 months, when you made an appointment for a check-up or routine care for your child at a doctor's office or clinic, how often did you get an appointment as soon as your child needed?

Total

Multiple mark

No response

Appropriately skipped

BASE = Those who responded

Never

Sometimes

Bottom Two Box (%Never + %Sometimes)

Usually

Always

CAHPS Rate (3Always + %Usually)

3-point composite mean

4-point composite mean

Sigma

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.

published in Quality Compass.

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T

DSS RESEARCH

2018 Plan Results

Overall Rating Overall Rating

of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) (G) (H) (1) (J) (K) ™) (N) ) (P) Q) (R) (S) (T)
271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% .0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
9 29 1571 21 11 2 7 2 6 7 2 0 1 4 4 6 3 9 0 0
3.32% 0.05% 3.96% 4.51% 6.08% 5.71% 3.07% 7.14% 3.77% 2.98% 5.88% 0% 1.92%  4.40% 3.28% 4.26% 2.40% 3.38% 0.0% 0.0%
B B B B
114 15536 10766 162 68 18 922 6 44 105 8 0 12 46 53 61 51 112 2 0
42.07% 26.86% 27.14% 34.76% 37.57% 51.43% 40.35% 21.43% 27.67% 44.68% 23.53% .0% 23.08% 50.55% 43.44% 43.26% 40.80% 42.11% 40.00% 0.0%
BC BC BC K M M
148 42275 27325 283 102 15 129 20 109 123 24 0 39 41 65 74 71 145 3 0
54.61% 73.09% 68.89% 60.73% 56.35% 42.86% 56.58% 71.43% 68.55% 52.34% 70.59% .0% 75.00% 45.05% 53.28% 52.48% 56.80% 54.51% 60.00% 0.0%
ACDE ADE J NO
1 549 260 2 0 0 0 0 0 1 0 0 0 1 1 0 1 0 0
0.68% 1.30% 0.95% 0.71% 0.0% 0.0%  0.78% 0.0% 0.0% 0.0% 4.17% .0% 0.0% 0.0% 1.54% 1.35% 0.0%  0.69% 0.0% 0.0%
CE E
9 4853 2857 8 7 1 8 1 7 7 2 0 4 1 3 0
6.08% 11.48% 10.46% 2.83% 6.86% 6.67% 6.20% 5.00% 6.42% 5.69% 8.33% .0% 10.26% 2.44% 4.62% 5.41% 5.63% 6.21% 0.0% 0.0%
ACD AD
10 5402 3117 10 7 1 9 1 7 0 4 1 4 10 0
6.76% 12.78% 11.41% 3.53% 6.86% 6.67% 6.98% 5.00% 6.42% 5.69% 12.50% .0% 10.26% 2.44% 6.15% 6.76% 5.63% 6.90% 0.0% 0.0%
ACDE AD
27 7808 5303 60 25 4 23 6 19 22 4 0 6 8 13 11 16 27 0
18.24%  18.47% 19.41% 21.20% 24.51% 26.67% 17.83% 30.00% 17.43% 17.89% 16.67% .0% 15.38% 19.51% 20.00% 14.86% 22.54% 18.62% 0.0% 0.0%
111 29064 18905 213 70 10 97 13 83 94 17 0 29 32 48 58 51 108 3 0
75.00%  68.75% 69.19% 75.27% 68.63% 66.67% 75.19% 65.00% 76.15% 76.42% 70.83% .0% 74.36% 78.05% 73.85% 78.38% 71.83% 74.48% 100.00% 0.0%
BC
138 36872 24208 273 95 14 120 19 102 116 21 0 35 40 61 69 67 135 3 0
93.24% 87.22% 88.59% 96.47% 93.14% 93.33% 93.02% 95.00% 93.58% 94.31% 87.50% .0% 89.74% 97.56% 93.85% 93.24% 94.37% 93.10% 100.00% 0.0%
BC B BC B
2.6824  2.5597 2.5778 2.7173 2.6176 2.6000 2.6822 2.6000 2.6972 2.7073 2.5833 0 2.6410 2.7561 2.6769 2.7162 2.6620 2.6759 3.0000 0
BC BC
3.6757 3.5467 3.5683 3.7102 3.6176 3.6000 3.6744 3.6000 3.6972 3.7073 3.5417 0 3.6410 3.7561 3.6615 3.7027 3.6620 3.6690 4.0000 0
BC B BC
271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% .0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

800.989.5150 —- www.dssresearch.com

As a result, CAHPS composite scores and some other measures may vary slightly from figures



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

7. In the last 6 months, not counting the times your child went to an emergency room, how many times did he or she go to a doctor's office or clinic to get health care?

2018 Plan Results

Overall Rating Overall Rating

of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0%  0.55% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 7 0 1460 12 0 1 6 0 0 5 2 0 1 2 4 5 2 7 0 0
2.58% 0.0% 3.68% 2.58% 0.0% 2.86% 2.63% 0.0% 0.0% 2.13% 5.88% 0.0% 1.92% 2.20% 3.28% 3.55% 1.60% 2.63% 0.0% 0.0%
BE BE BE
BASE = Those who responded 264 57839 38202 454 180 34 222 28 159 230 32 0 51 89 118 136 123 259 5 0
97.42% 100.00% 96.32% 97.42% 99.45% 97.14% 97.37% 100.00% 100.00% 97.87% 94.12% 0.0% 98.08% 97.80% 96.72% 96.45% 98.40% 97.37% 100.00% 0.0%
ACD CD
None 77 13748 9156 122 48 12 62 0 0 68 8 0 6 26 44 39 37 75 2 0
29.17%  23.77% 23.97% 26.87% 26.67% 35.29% 27.93% 0.0% 0.0% 29.57% 25.00% 0.0% 11.76% 29.21% 37.29% 28.68% 30.08% 28.96% 40.00% 0.0%
M M
1 time 80 15171 10096 124 52 8 71 6 74 76 4 0 16 35 27 42 36 80 0 0
30.30% 26.23% 26.43% 27.31% 28.89% 23.53% 31.98% 21.43% 46.54% 33.04% 12.50% 0.0% 31.37% 39.33% 22.88% 30.88% 29.27% 30.89% 0.0% 0.0%
K [0}
2 57 13176 8570 115 35 7 48 10 47 50 7 0 17 11 26 27 28 56 1 0
21.59% 22.78% 22.43% 25.33% 19.44% 20.59% 21.62% 35.71% 29.56% 21.74% 21.88% 0.0% 33.33% 12.36% 22.03% 19.85% 22.76% 21.62% 20.00% 0.0%
N
3 29 7398 4775 48 16 4 24 4 25 24 4 0 6 11 12 18 11 27 2 0
10.98% 12.79% 12.50% 10.57% 8.89% 11.76% 10.81% 14.29% 15.72% 10.43% 12.50% 0.0% 11.76% 12.36% 10.17% 13.24% 8.94% 10.42% 40.00% 0.0%
4 12 3598 2447 23 16 2 9 4 8 9 3 0 3 6 6 12 0
4.55% 6.22% 6.41% 5.07% 8.89% 5.88% 4.05% 14.29% 5.03% 3.91% 9.38% 0.0% 7.84% 3.37% 4.24% 4.41% 4.88% 4.63% 0.0% 0.0%
5to 9 6 3742 2493 19 9 1 5 2 4 2 4 0 4 6 0
2.27% 6.47%  6.53% 4.19% 5.00% 2.94% 2.25% 7.14% 2.52% 0.87% 12.50% 0.0% 1.96% 1.12% 3.39% 1.47% 3.25% 2.32% 0.0% 0.0%
AD AD J
10 or more times 3 1006 665 3 4 0 3 2 1 1 2 0 2 1 0
1.14% 1.74%  1.74% 0.66% 2.22% 0.0% 1.35% 7.14% 0.63% 0.43% 6.25% 0.0% 1.96% 2.25% 0.0%5 1.47% 0.81% 1.16% 0.0% 0.0%
D D
Average number of times 1.5473 2.0208 2.0185 1.6751 1.9278 1.4412 1.5653 3.3214 1.9843 1.3500 2.9688 0 2.0294 1.5056 1.3814 1.5662 1.5407 1.5463 1.6000 0
AD AD J (0]
Standard deviation 1.8378 2.2639 2.2703 1.8236 2.3441 1.5566 1.8898 2.9737 1.4649 1.4311 3.2714 0 1.9664 2.0819 1.5672 1.8882 1.8108 1.8458 1.3565 0
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data. As a result, CAHPS composite scores and some other measures may vary slightly from figures
published in Quality Compass.
A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T

DSS RESEARCH 800.989.5150 —- www.dssresearch.com



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

8. In the last 6 months, did you and your child's doctor or other health provider talk about specific things you could do to prevent illness in your child?

Total

Multiple mark

No response

Appropriately skipped

BASE = Those who responded

Yes

3-point composite mean

Sigma

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.

published in Quality Compass.

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T

DSS RESEARCH

2018 Plan Results

Overall Rating Overall Rating

of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (M) (N) (0) (P) Q) (R) (S) (T)
271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% .0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
8 0 1838 17 3 1 0 6 2 0 1 3 4 5 3 8 0 0
2.95% 0.0% 4.63% 3.65% 1.66% 2.86% 2.63% 0.0% 0.63% 2.55% 5.88% 0% 1.92% 3.30% 3.28% 3.55% 2.40% 3.01% 0.0% 0.0%
B BE B
77 13748 9156 122 48 12 62 0 0 68 8 0 6 26 44 39 37 75 2 0
28.41% 23.77% 23.09% 26.18% 26.52% 34.29% 27.19% 0.0% 0.0% 28.94% 23.53% .0% 11.54% 28.57% 36.07% 27.66% 29.60% 28.20% 40.00% 0.0%
M M
186 44091 28668 327 130 22 160 28 158 161 24 0 45 62 74 97 85 183 3 0
68.63%  76.23% 72.28% 70.17% 71.82% 62.86% 70.18% 100.00% 99.37% 68.51% 70.59% .0% 86.54% 68.13% 60.66% 68.79% 68.00% 68.80% 60.00% 0.0%
ACD NO
125 31626 20570 223 94 18 103 17 108 106 18 0 27 44 50 72 50 122 3 0
67.20%  71.73% 71.75% 68.20% 72.31% 81.82% 64.38% 60.71% 68.35% 65.84% 75.00% .0% 60.00% 70.97% 67.57% 74.23% 58.82% 66.67% 100.00% 0.0%
Q
61 12464 8098 104 36 4 57 11 50 55 6 0 18 18 24 25 35 61 0
32.80% 28.27% 28.25% 31.80% 27.69% 18.18% 35.63% 39.29% 31.65% 34.16% 25.00% .0% 40.00% 29.03% 32.43% 25.77% 41.18% 33.33% 0.0% 0.0%
P
2.3441  2.4346 2.4350 2.3639 2.4462 2.6364 2.2875 2.2143 2.3671 2.3168 2.5000 0 2.2000 2.4194 2.3514 2.4845 2.1765 2.3333 3.0000 0
Q
271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% .0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

800.989.5150 —- www.dssresearch.com

As a result, CAHPS composite scores and some other measures may vary slightly from figures



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

9. In the last 6 months, did you and your child's doctor or other health provider talk about starting or stopping a prescription medicine for your child?
2018 Plan Results
Overall Rating Overall Rating
of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0%  0.55% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 10 0 1900 14 2 1 9 1 2 8 2 0 1 4 5 8 2 10 0
3.69% 0.0% 4.79% 3.00% 1.10% 2.86% 3.95% 3.57% 1.26% 3.40% 5.88% 0.0% 1.92% 4.40% 4.10% 5.67% 1.60% 3.76% 0.0% 0.0%
B BDE B
Appropriately skipped 77 13748 9156 122 48 12 62 0 68 8 0 6 26 44 39 37 75 2 0
28.41% 23.77% 23.09% 26.18% 26.52% 34.29% 27.19% 0.0% 0.0% 28.94% 23.53% 0.0% 11.54% 28.57% 36.07% 27.66% 29.60% 28.20% 40.00% 0.0%
M M
BASE = Those who responded 184 44091 28606 330 130 22 157 27 157 159 24 0 45 61 73 94 86 181 3 0
67.90%  76.23% 72.12% 70.82% 71.82% 62.86% 68.86% 96.43% 98.74% 67.66% 70.59% 0.0% 86.54% 67.03% 59.84% 66.67% 68.80% 68.05% 60.00% 0.0%
ACD NO
Yes 49 13806 8821 92 37 8 40 7 42 37 11 0 11 11 26 25 23 49 0 0
26.63% 31.31% 30.84% 27.88% 28.46% 36.36% 25.48% 25.93% 26.75% 23.27% 45.83% 0.0% 24.44% 18.03% 35.62% 26.60% 26.74% 27.07% 0.0% 0.0%
N
No 135 30284 19785 238 93 14 117 20 115 122 13 0 34 50 47 69 63 132 3 0
73.37%  68.69% 69.16% 72.12% 71.54% 63.64% 74.52% 74.07% 73.25% 76.73% 54.17% 0.0% 75.56% 81.97% 64.38% 73.40% 73.26% 72.93% 100.00% 0.0%
(¢}
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.

published in Quality Compass.

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T

DSS RESEARCH

800.989.5150 —- www.dssresearch.com

As a result, CAHPS composite scores and some other measures may vary slightly from figures



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

10. Did you and a doctor or other health provider talk about the reasons you might want your child to take a medicine?
2018 Plan Results
Overall Rating Overall Rating
of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 11 0 2010 15 4 1 10 1 3 9 2 0 2 4 5 8 3 11 0 0
4.06% 0.0% 5.07% 3.22% 2.21% 2.86% 4.39% 3.57% 1.89% 3.83% 5.88% 0.0% 3.85% 4.40% 4.10% 5.67% 2.40% 4.14% 0.0% 0.0%
B BDE B B
Appropriately skipped 212 44033 28941 360 141 26 179 20 115 190 21 0 40 76 91 108 100 207 5 0
78.23%  76.13% 72.97% 77.25% 77.90% 74.29% 78.51% 71.43% 72.33% 80.85% 61.76% 0.0% 76.92% 83.52% 74.59% 76.60% 80.00% 77.82% 100.00% 0.0%
C C C K
BASE = Those who responded 48 13806 8711 91 36 8 39 7 41 36 11 0 10 11 26 25 22 48 0
17.71%  23.87% 21.96% 19.53% 19.89% 22.86% 17.11% 25.00% 25.79% 15.32% 32.35% 0.0% 19.23% 12.09% 21.31% 17.73% 17.60% 18.05% 0.0% 0.0%
ACD J
Yes 47 12690 7976 90 35 8 38 7 40 36 10 0 9 11 26 25 21 47 0
97.92% 91.91% 91.56% 98.90% 97.22% 100.00% 97.44% 100.00% 97.56% 100.00% 90.91% 0.0% 90.00% 100.00% 100.00% 100.00% 95.45% 97.92% 0.0% 0.0%
BC BC C
No 1 1116 735 1 1 0 1 0 1 0 1 0 1 0 0 0 1 1 0 0
2.08% 8.09% 8.44% 1.10% 2.78% 0.0%  2.56% 0.0%  2.44% 0.0%  9.09% 0.0% 10.00% 0.0% 0.0% 0.0% 4.55% 2.08% 0.0% 0.0%
AD ADE
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.
published in Quality Compass.
A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A)

DSS RESEARCH 800.989.5150 —- www.dssresearch.com

As a result, CAHPS composite scores and some other measures may vary slightly from figures

at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

11. Did you and a doctor or other health provider talk about the reasons you might not want your child to take a medicine?

2018 Plan Results

Overall Rating Overall Rating

of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) (G) (H) (I) (J) (K) (L) (M) (N) (0) (P) Q) (R) () (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 11 0 2025 15 3 1 10 1 3 9 2 0 2 4 5 8 3 11 0 0
4.06% 0.0% 5.11% 3.22% 1.66% 2.86% 4.39% 3.57% 1.89% 3.83% 5.88% 0.0% 3.85% 4.40% 4.10% 5.67% 2.40% 4.14% 0.0% 0.0%
B BDE B
Appropriately skipped 212 44033 28941 360 141 26 179 20 115 190 21 0 40 76 91 108 100 207 5 0
78.23%  76.13% 72.97% 77.25% 77.90% 74.29% 78.51% 71.43% 72.33% 80.85% 61.76% 0.0% 76.92% 83.52% 74.59% 76.60% 80.00% 77.82% 100.00% 0.0%
C C C K
BASE = Those who responded 48 13806 8696 91 37 8 39 7 41 36 11 0 10 11 26 25 22 48 0 0
17.71%  23.87% 21.93% 19.53% 20.44% 22.86% 17.11% 25.00% 25.79% 15.32% 32.35% 0.0% 19.23% 12.09% 21.31% 17.73% 17.60% 18.05% 0.0% 0.0%
ACD J
Yes 36 8953 5726 70 25 8 27 4 32 25 10 0 7 9 19 20 15 36 0 0
75.00% 64.85% 65.85% 76.92% 67.57% 100.00% 69.23% 57.14% 78.05% 69.44% 90.91% 0.0% 70.00% 81.82% 73.08% 80.00% 68.18% 75.00% 0.0% 0.0%
BC
No 12 4853 2970 21 12 0 12 3 9 11 1 0 3 2 7 5 7 12 0 0
25.00% 35.15% 34.15% 23.08% 32.43% 0.0% 30.77% 42.86% 21.95% 30.56% 9.09% 0.0% 30.00% 18.18% 26.92% 20.00% 31.82% 25.00% 0.0% 0.0%
D D
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data. As a result, CAHPS composite scores and some other measures may vary slightly from figures
published in Quality Compass.
A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T
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BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

12. When you talked about your child starting or stopping a prescription medicine, did a doctor or other health provider ask you what you thought was best for your child?
2018 Plan Results
Overall Rating Overall Rating
of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018

2018 Medicaid DSS 2017 2016 Excel/  Good/

Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet

() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 11 17 2066 16 3 1 10 1 3 9 2 0 2 8 3 11 0 0
4.06% 0.03% 5.21% 3.43% 1.66% 2.86% 4.39% 3.57% 1.89% 3.83% 5.88% 0.0% 3.85% 4.40% 4.10% 5.67% 2.40% 4.14% 0.0% 0.0%
B BDE B
Appropriately skipped 212 44033 28941 360 141 26 179 20 115 190 21 0 40 76 91 108 100 207 5 0
78.23%  76.13% 72.97% 77.25% 77.90% 74.29% 78.51% 71.43% 72.33% 80.85% 61.76% 0.0% 76.92% 83.52% 74.59% 76.60% 80.00% 77.82% 100.00% 0.0%
C C C K
BASE = Those who responded 48 13789 8655 20 37 8 39 7 41 36 11 0 10 11 26 25 22 48 0
17.71%  23.84% 21.82% 19.31% 20.44% 22.86% 17.11% 25.00% 25.79% 15.32% 32.35% 0.0% 19.23% 12.09% 21.31% 17.73% 17.60% 18.05% 0.0% 0.0%
ACD J

Yes 42 10937 6839 75 27 7 34 5 37 31 10 0 6 11 24 23 18 42 0
87.50% 79.32% 79.02% 83.33% 72.97% 87.50% 87.18% 71.43% 90.24% 86.11% 90.91% 0.0% 60.00% 100.00% 92.31% 92.00% 81.82% 87.50% 0.0% 0.0%
No 2851 1816 15 10 1 5 2 4 5 1 0 4 0 2 2 4 6 0
12.50% 20.68% 20.98% 16.67% 27.03% 12.50% 12.82% 28.57% 9.76% 13.89% 9.09% 0.0% 40.00% 0.0% 7.69% 8.00% 18.18% 12.50% 0.0% 0.0%
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.

published in Quality Compass.

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T
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As a result, CAHPS composite scores and some other measures may vary slightly from figures



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

13. Using any number from 0 to 10, where 0 is the worst health care possible and 10 is the best health care possible, what number would you use to rate all your child's health care in the last 6 months?

Total

Multiple mark

No response

Appropriately skipped

BASE = Those who responded

10 - Best health care possible

Top Two Box

CAHPS Rate (Top Three Box)

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.

published in Quality Compass.

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T

DSS RESEARCH
Continued

2018 Plan Results

Overall Rating Overall Rating

of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0%  0.55% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
7 12 1788 18 2 1 6 0 0 5 2 0 1 2 4 5 2 7 0 0
2.58% 0.02% 4.51% 3.86% 1.10% 2.86% 2.63% 0.0% 0.0% 2.13% 5.88% 0.0% 1.92% 2.20% 3.28% 3.55% 1.60% 2.63% 0.0% 0.0%
B ABE BE
77 13748 9156 122 48 12 62 0 0 68 8 0 6 26 44 39 37 75 2 0
28.41% 23.77% 23.09% 26.18% 26.52% 34.29% 27.19% 0.0% 0.0% 28.94% 23.53% 0.0% 11.54% 28.57% 36.07% 27.66% 29.60% 28.20% 40.00% 0.0%
M M
187 44079 28718 326 130 22 160 28 159 162 24 0 45 63 74 97 86 184 3 0
69.00%  76.21% 72.41% 69.96% 71.82% 62.86% 70.18% 100.00% 100.00% 68.94% 70.59% 0.0% 86.54% 69.23% 60.66% 68.79% 68.80% 69.17% 60.00% 0.0%
ACD NO
80 22372 14796 146 57 5 73 0 80 76 3 0 21 25 31 40 38 79 1 0
42.78%  50.75% 51.52% 44.79% 43.85% 22.73% 45.63% 0.0% 50.31% 46.91% 12.50% 0.0% 46.67% 39.68% 41.89% 41.24% 44.19% 42.93% 33.33% 0.0%
AD AD
41 8184 5343 70 17 2 37 0 41 34 7 0 10 12 18 18 22 40 1 0
21.93% 18.57% 18.61% 21.47% 13.08% 9.09% 23.13% 0.0% 25.79% 20.99% 29.17% 0.0% 22.22% 19.05% 24.32% 18.56% 25.58% 21.74% 33.33% 0.0%
E E
121 30556 20139 216 74 7 110 0 121 110 10 0 31 37 49 58 60 119 2 0
64.71%  69.32% 70.13% 66.26% 56.92% 31.82% 68.75% 0.0% 76.10% 67.90% 41.67% 0.0% 68.89% 58.73% 66.22% 59.79% 69.77% 64.67% 66.67% 0.0%
E E
38 7669 4913 69 38 7 31 0 38 29 9 0 8 15 14 22 15 37 1 0
20.32% 17.40% 17.11% 21.17% 29.23% 31.82% 19.38% 0.0% 23.90% 17.90% 37.50% 0.0% 17.78% 23.81% 18.92% 22.68% 17.44% 20.11% 33.33% 0.0%
BC
159 38226 25052 285 112 14 141 0 159 139 19 0 39 52 63 80 75 156 3 0
85.03% 86.72% 87.23% 87.42% 86.15% 63.64% 88.13% 0.0% 100.00% 85.80% 79.17% 0.0% 86.67% 82.54% 85.14% 82.47% 87.21% 84.78% 100.00% 0.0%
17 2817 1785 26 8 4 12 17 0 1 3 0 5 7 5 8 9 0
9.09% 6.39% 6.22% 7.98% 6.15% 18.18% 7.50% 60.71% 0.0% 8.64% 12.50% 0.0% 11.11% 11.11% 6.76% 8.25% 10.47% 9.24% 0.0% 0.0%
5 1111 698 4 5 2 3 5 0 4 1 0 1 2 2 4 1 5 0 0
2.67% 2.52% 2.43% 1.23% 3.85% 9.09% 1.88% 17.86% 0.0% 2.47% 4.17% 0.0% 2.22% 3.17% 2.70% 4.12% 1.16% 2.72% 0.0% 0.0%
D
1151 662 4 3 2 3 5 0 0 0 0
2.67% 2.61% 2.31% 1.23% 2.31% 9.09% 1.88% 17.86% 0.0% 2.47% 4.17% 0.0% 0.0% 3.17% 4.05% 4.12% 1.16% 2.72% 0.0% 0.0%
D
278 172 5 2 0 1 0 0 0 0 0 0 0
0.53% 0.63% 0.60% 1.53% 1.54% 0.0% 0.63% 3.57% 0.0% 0.62% 0.0% 0.0% 0.0% 0.0% 1.35% 1.03% 0.0%  0.54% 0.0% 0.0%
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As a result, CAHPS composite scores and some other measures may vary slightly from figures



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

13. Using any number from 0 to 10, where 0 is the worst health care possible and 10 is the best health care possible, what number would you use to rate all your child's health care in the last 6 months?

2018 Plan Results

Overall Rating Overall Rating

of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) (G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
3 - 0 179 106 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.41% 0.37% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
ADE ADE
2 - 0 127 89 1 0 0 0 0 0
0.0% 0.29%  0.31% 0.31% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
AE AE
1- 98 76 1 0 0 0 0 0
0.0% 0.22%  0.26% 0.31% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
AE AE
0 - Worst health care possible 0 93 78 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.21% 0.27% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
ADE ADE
0-7 (NET) 28 5853 3666 41 18 8 19 28 0 23 5 0 6 11 11 17 11 28 0 0
14.97% 13.28% 12.77% 12.58% 13.85% 36.36% 11.88% 100.00% 0.0% 14.20% 20.83% .0% 13.33% 17.46% 14.86% 17.53% 12.79% 15.22% 0.0% 0.0%
Bottom Three Box 0 318 243 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.72% 0.85% 0.61% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% .0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
AE AE
Bottom Two Box 0 191 154 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.43%  0.54% 0.31% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
AE AE
Average rating 8.8289  8.9129 8.9353 8.8681 8.7385 7.9091 8.9500 6.3571 9.2642 8.9136 8.2083 0 9.0000 8.7143 8.7838 8.6804 8.9767 8.8261 9.0000 0
Standard deviation 1.3295 1.5272 1.5304 1.4135 1.4172 1.5347 1.2540 0.8950 0.8200 1.3259 1.1895 0 1.1353 1.3384 1.4357 1.4682 1.1511 1.3360 0.8165 0
3-point composite mean 2.5882  2.6243 2.6358 2.6166 2.4923 2.1364 2.6438 1.6071 2.7610 2.6235 2.3333 0 2.6667 2.5238 2.5811 2.5052 2.6744 2.5870 2.6667 0
E E E
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% .0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.

published in Quality Compass.

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T
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800.989.5150 —- www.dssresearch.com

As a result, CAHPS composite scores and some other measures may vary slightly from figures



BLUE CROSS BLUE SHIELD OF WYOMING

2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

14. 1In the last 6 months, how often was it easy to get the care, tests, or treatment your child needed?
2018 Plan Results
Overall Rating Overall Rating
of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0%  0.55% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 35 1825 16 4 1 7 0 1 6 2 0 1 3 4 6 2 8 0 0
2.95% 0.06% 4.60% 3.43% 2.21% 2.86% 3.07% 0.0% 0.63% 2.55% 5.88% 0.0% 1.92% 3.30% 3.28% 4.26% 1.60% 3.01% 0.0% 0.0%
B BE B B
Appropriately skipped 77 13748 9156 122 48 12 62 0 0 68 8 0 6 26 44 39 37 75 2 0
28.41% 23.77% 23.09% 26.18% 26.52% 34.29% 27.19% 0.0% 0.0% 28.94% 23.53% 0.0% 11.54% 28.57% 36.07% 27.66% 29.60% 28.20% 40.00% 0.0%
M M
BASE = Those who responded 186 44056 28681 328 128 22 159 28 158 161 24 0 45 62 74 96 86 183 3 0
68.63%  76.17% 72.31% 70.39% 70.72% 62.86% 69.74% 100.00% 99.37% 68.51% 70.59% 0.0% 86.54% 68.13% 60.66% 68.09% 68.80% 68.80% 60.00% 0.0%
ACD NO
Never 816 518 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 1.85% 1.81% 0.30% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
ADE ADE
Sometimes 8 3939 2371 15 8 2 6 3 5 6 2 0 1 1 4 4 2 8 0 0
4.30% 8.94% 8.27% 4.57% 6.25% 9.09% 3.77% 10.71% 3.16% 3.73% 8.33% 0.0% 2.22% 1.61% 5.41% 4.17% 2.33% 4.37% 0.0% 0.0%
AD AD
Bottom Two Box (%Never + %Sometimes) 4754 2889 16 8 2 6 3 5 6 2 0 1 4 2 8 0 0
4.30% 10.79% 10.07% 4.88% 6.25% 9.09% 3.77% 10.71% 3.16% 3.73% 8.33% 0.0%5 2.22% 1.61% 5.41% 4.17% 2.33% 4.37% 0.0% 0.0%
ADE AD
Usually 51 9786 6387 79 44 12 39 14 37 40 11 0 18 16 16 27 23 50 1 0
27.42%  22.21% 22.27% 24.09% 34.38% 54.55% 24.53% 50.00% 23.42% 24.84% 45.83% 0.0% 40.00% 25.81% 21.62% 28.13% 26.74% 27.32% 33.33% 0.0%
BCD (¢}
Always 127 29515 19405 233 76 8 114 11 116 115 11 0 26 45 54 65 61 125 2 0
68.28% 66.99% 67.66% 71.04% 59.38% 36.36% 71.70% 39.29% 73.42% 71.43% 45.83% 0.0% 57.78% 72.58% 72.97% 67.71% 70.93% 68.31% 66.67% 0.0%
E
CRHPS Rate (%Always + %$Usually) 178 39302 25792 312 120 20 153 25 153 155 22 0 44 61 70 92 84 175 3 0
95.70% 89.21% 89.93% 95.12% 93.75% 90.91% 96.23% 89.29% 96.84% 96.27% 91.67% 0.0% 97.78% 98.39% 94.59% 95.83% 97.67% 95.63% 100.00% 0.0%
BC BC B
3-point composite mean 2.6398  2.5620 2.5759 2.6616 2.5313 2.2727 2.6792 2.2857 2.7025 2.6770 2.3750 0 2.5556 2.7097 2.6757 2.6354 2.6860 2.6393 2.6667 0
BCE
4-point composite mean 3.6398  3.5435 3.5578 3.6585 3.5313 3.2727 3.6792 3.2857 3.7025 3.6770 3.3750 0 3.5556 3.7097 3.6757 3.6354 3.6860 3.6393 3.6667 0
BC BCE
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated

published in Quality Compass.

from aggregate data from NCQA rather than raw data.

As a result, CAHPS composite scores and some other measures may vary slightly from figures

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T

DSS RESEARCH

800.989.5150 —- www.dssresearch.com



BLUE CROSS BLUE SHIELD OF WYOMING
2018 CAHPS 5.0 Child Medicaid Satisfaction Survey (BCWY25526)

15. A personal doctor is the one your child would see if he or she needs a checkup, has a health problem or gets sick or hurt. Does your child have a personal doctor?
2018 Plan Results
Overall Rating Overall Rating
of Plan of Health Care Health Status Child Age Child Gender Survey Type
2017
Child 2018
2018 Medicaid DSS 2017 2016 Excel/  Good/
Plan Quality Book Plan Plan Very Fair/
Total Compass of Bus. Total Total 0-7 8-10 0-7 8-10  Good Poor <1 1-5 6-10 11 + Male Female Mail Phone Internet
() (B) (©) (D) (E) (F) G) (H) (1) (J) (K) (L) ™) (N) ) (P) Q) (R) (S) (T)
Total 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%
Multiple mark 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
No response 4 0 481 5 0 1 3 0 1 2 2 0 1 1 2 2 2 4 0
1.48% 0.0% 1.21% 1.07% 0.0% 2.86% 1.32% 0.0% 0.63% 0.85% 5.88% 0.0% 1.92% 1.10% 1.64% 1.42% 1.60% 1.50% 0.0% 0.0%
BE BE BE
BASE = Those who responded 267 57839 39181 461 181 34 225 28 158 233 32 0 51 92 120 139 123 262 5 0
98.52% 100.00% 98.79% 98.93% 100.00% 97.14% 98.68% 100.00% 99.37% 99.15% 94.12% 0.0% 98.08% 98.90% 98.36% 98.58% 98.40% 98.50% 100.00% 0.0%
ACD ACD
Yes 224 50910 34236 386 149 29 188 27 138 194 29 0 48 79 93 111 110 220 4 0
83.90% 88.02% 87.38% 83.73% 82.32% 85.29% 83.56% 96.43% 87.34% 83.26% 90.63% 0.0% 94.12% 87.78% 77.50% 79.86% 89.43% 83.97% 80.00% 0.0%
CE D [0} [0} P
No 43 6929 4945 75 32 5 37 1 20 39 3 0 3 11 27 28 13 42 1 0
16.10% 11.98% 12.62% 16.27% 17.68% 14.71% 16.44% 3.57% 12.66% 16.74% 9.38% 0.0% 5.88% 12.22% 22.50% 20.14% 10.57% 16.03% 20.00% 0.0%
BC B MN Q
Sigma 271 57839 39662 466 181 35 228 28 159 235 34 0 52 91 122 141 125 266 5 0
100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 0.0%

Note: The Quality Compass 2017 average distributions for individual questions are estimated from aggregate data from NCQA rather than raw data.

published in Quality Compass.

A text notation appearing beneath a column percentage indicates the number is significantly different from the column indicated (e.g., A) at the 95% confidence level. A/B/C/D/E, F/G, H/I, J/K, L/M/N/O, P/Q, R/S/T
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As a result, CAHPS composite scores and some other measures may vary slightly from figures






